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NEWS

20 March 2007

Trainees In International Online Chat

Participants on Phase Two of the Vocational Management Training for Tourism in Europe project “met” online recently for the first of a series of internet chats to swap ideas on the first of two new modules, Human Resources and Operations Management for Tourism.  

Nineteen pilot trainees and ten representatives of the project partners from all four project countries (England, Estonia, Iceland, Scotland) met in the SAS Radisson Scandinavia Hotel in Copenhagen recently, with a video conference link to seven pilot trainees in Pärnu College, Estonia.  They heard how 

Phase Two builds on the experience of the two modules in Phase One: the innovative Virtual Learning Environment now incorporates discussion forums for each country group, as well as for sharing information resources, technical help and discussions on module content.  It is hoped that this will increase the opportunities for sharing experience between the partner countries, enabling the participants to learn from each other as well as from the course materials.

Tutor support is provided by the lead higher education partner in each country, and online chats have been scheduled at intervals to enable participants to put questions to the subject leader in real time.  Participants also welcomed the decision to pilot the two modules one after the other, so that the Human Resources module finishes with an assessment at the end of April, and the Operations Management module at the end of June.

VocMat is administered and promoted by Tourist Board Training, with industry and higher education partners from England, Estonia, Iceland and Scotland.  For further details, please contact Liz Buchanan: Liz.Buchanan@tbt.visitscotland.com

Ends.

For further information about VocMat, please contact:
Project Promoter: Tourist Board Training
Liz.Buchanan@tbt.visitscotland.com
Partners:
· Centre for Tourism & Cultural Change, Sheffield Hallam University

J.Stocks@shu.ac.uk
· Enterprise Estonia / Estonian Tourist Board
tiina.tarma@eas.ee
· Iceland School of Tourism
fsk@mk.is
· Icelandic Association of Tourist Officers
davidsam@sudurland.is
· Pärnu College of the University of Tartu
gea.kammer@ut.ee
· Scottish Centre of Tourism, The Robert Gordon University
r.nash@rgu.ac.uk
· Tourism Management Institute
cathy.guthrie@dsl.pipex.com
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