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NEWS

31 August 2007

Participants complete new tourism training modules

Twenty two participants have successfully completed one or more of the distance learning modules developed by the Vocational Management Training for Tourism in Europe (VocMat) project:  Strategic Management, Tourism Marketing, Human Resources and Operations Management.  Four participants have achieved success in all four modules: Elina Aro (Estonia), Kay Hallett (Scotland) Keith Kaye (England) and Sarah Woodford (England).  

Each pilot group participant will receive a certificate stating the modules they have completed and the credits awarded.  Those credits can be counted towards other courses or qualifications, as each module has been validated by the four universities who are partners in the project.

Sarah Woodford, MeetEngland Manager at VisitBritain, said: “Having been out of learning for some years, VOCMAT gave me the ideal opportunity to recommence study alongside my hectic work schedule.  The course does require a full commitment from students, and whilst the course was challenging - it hasn't scared me off study and I would hope to undertake future VOCMAT modules.”

Another participant praised the flexibility built into the project: “The learning process has been such that the studies could be undertaken without impacting too greatly on the other aspects of work and family life.  Overall it has been a challenge and has given me a sense of achievement in working at this academic level.  The facility to communicate with tutors, mentors and other students although in some cases hundreds of miles apart and the access to the study materials in various formats has been particularly useful.”  Keith Kaye, Scarborough Enterprise Agency.

Sabina Kaukis, Marketing Manager at Laulasmaa Resort, Estonia added: “Due to the insufficient tourism education programs in Estonia I was very happy for the opportunity to be part of the international tourism education program. Although full-time employed, this flexible and innovative training method gave me an opportunity to raise my qualifications.   I learnt a lot from the practical and useful training modules and do my best to put acquired knowledge into practice. The materials were up-to date, the learning methods were very convenient and I found many new friends with international tourism background!

VocMat is administered and promoted by Tourist Board Training, with industry and higher education partners from England, Estonia, Iceland and Scotland.  For further details, please contact Liz Buchanan: Liz.Buchanan@tbt.visitscotland.com
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For further information about VocMat, please contact:
Project Promoter: Tourist Board Training
Liz.Buchanan@tbt.visitscotland.com
Partners:
· Sheffield Hallam University

J.Stocks@shu.ac.uk
· Enterprise Estonia / Estonian Tourist Board
tiina.tarma@eas.ee
· Iceland School of Tourism
fsk@mk.is
· Icelandic Association of Tourist Officers
marin@hafnarfjordur.is
· Pärnu College of the University of Tartu
gea.kammer@ut.ee
· Scottish Centre of Tourism, The Robert Gordon University
r.nash@rgu.ac.uk
· Tourism Management Institute
cathy.guthrie@dsl.pipex.com
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